
IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re application of: 



Group Art Unit : 



3661 



Benjamin Knapp et al. 



Examiner: 



Serial No. : 10/690,426 

Filed: Oct. 21, 2003 

For: NETWORK COUPLED 
DIAGNOSIS AND 
MAINTENANCE SYSTEM 



Honorable Commissioner of Patents 
and Trademarks 

Washington D.C. 2 0231 

Sir: 

In accordance with 37 C.F.R. 1.97, please accept the attached 
information disclosure statement and copies of foreign art 
disclosed. 
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COMMENTS 



It is believed that this disclosure complies with 37 C.F.R. 
s. 1.56 and 1.98, and M.P.E.P. s. 2000. This disclosure 
statement should not be construed as a representation that a 
search has been made or that no other material information as 
defined in 37 C.F.R. 1.56(a) exists. A copy of each foreign 
reference is being supplied. 

Respectfully submitted 




Clifford H. Kraft 
Reg. No. 35,229 
Attorney of Record 



320 Robin Hill Dr. 
Naperville Illinois 
60540 

(708) 528-9092 



CERTIFICATE OF MAILING 



I hereby certify that this correspondence is being deposited with the United 
States Postal Service as first class mail in an envelope addressed to Commissioner for 
Patents, P.O. Box 1450 Alexandria, VA 22313-1450 
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